
 
 
 

Facsimile of BBC questionnaire, with notes 
from CAMPAIN in Green, 25/04/25 

 
(All else below is a direct facsimile from the BBC questionnaire) 

 
The BBC have recently sent out email links to the following 
questionnaire: 
 
“The Future of the BBC”  
 
See the following pages showing what the email looks like:…… 
 



 
When you click to ‘take part’,  
you will be prompted to log into  
your BBC account 
 
This will be linked with your usual 
email address / TV licence information etc  
and is usually quite straightforward to do,  
or ‘set up’ if it has not been done before. 

 
    

 
 
You will then be directed  
To the ‘Seven section’ 
Questionnaire page 
 
(See over) 

 
Our BBC, Our Future 
 
We’d love to know your views on the future of the BBC. Please take part in 
this short questionnaire. 
 
The BBC belongs to all of us. That’s why it matters that we understand 
what you want the BBC to offer you and your family, and the UK overall. 
We’d also like your thoughts on some ideas we have for the future. 
 
It will take a few minutes to complete, and at the end there will be a chance 
to tell us anything else you want to say. 



 
All of your answers will remain confidential. 
 

 

 

Section 1: Please tell us what you/your family watch, listen 

to or use 

In this section we'd like to hear about the types of programmes and content you/your family 

watch, listen to or use. This could be across any TV channels, radio stations, on-demand 

services, websites or apps. 

This could be from any media providers, not just the BBC. 

 
Q1. Which of the following do you/your family watch, listen to or use from any media 

providers? Please select all that apply 

 
News (e.g. UK and international news, weather and current affairs) 
 
Drama 
 
Comedy and Entertainment 
 
General interest factual programmes and content (e.g. factual entertainment, 
food, travel, property, gardening) 
 
Documentaries 
 

Children's programmes and content 

 
Sport 

 
Music 

 
Programmes and content for and about your part of the UK (e.g. regional/local 

news, radio and TV programmes in England, or programmes/content for and from 
Scotland, Wales and Northern Ireland) 
 



None of these 
 
Don't know 
 
 
 

 
 
 

 

 

Section 2: Please tell us what you want from the BBC 

 

In this section we'd like to hear about the types of programmes and content you/your family 

want from the BBC. 

Q2. In the future, should the BBC offer more, less or the same amount 

of each of the following? 
 

This could be across BBC TV, iPlayer, radio, Sounds, websites or apps. 

News (e.g. BBC News on TV, radio, online, Panorama, Question Time) 

Please choose from the list 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

CAMPAIN believe that the BBC should offer at least as much news as it provides at present  

(we have qualms about the quality, but the question gives us no opportunity to comment on 

this so we will consider following this up with a letter in due course) 

 

 

 



Drama (e.g. Line of Duty, Call the Midwife, EastEnders, SAS Rogue Heroes, radio 

drama) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 

Comedy and Entertainment (e.g. Gavin & Stacey, Strictly Come Dancing, 

The Traitors, Would I Lie to You, Radio 4 comedy) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 

General interest factual programmes and content (e.g. Race 

Across the World, The Apprentice, Antiques Roadshow, Countryfile, Dragons' Den) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 

 

 

Documentaries (e.g. Planet Earth, A House Through Time, Ambulance, Solar 

System, Radio 4 documentaries) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

Again, the BBC should offer at least as much documentary content as it provides at present 

(we have qualms about the quality, but the question gives us no opportunity to comment on 

this!) 



 

Children's programmes and content (e.g. Bluey, Hey Duggee, 

Newsround, Horrible Histories, BBC Bitesize) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 

Sport (e.g. football, rugby, Olympics, Radio 5 Live sport, BBC Sport web/app) 

Please choose from the list 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 

Music (e.g. on BBC Radio stations, BBC Sounds, Glastonbury, BBC Proms) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 

Programmes and content for and about your part of the 

UK (e.g. BBC regional/local news, radio and TV programmes in England, or 

programmes/content for and from Scotland, Wales and Northern Ireland) 

 

Please choose from the list 

 

The BBC should offer more 

The BBC should offer less 

The BBC should offer the same amount as now 

Don't know 

 

 
 

Anything else that the BBC should offer more of? 

  
(optional)Please tell us here if there are other types of programmes and content not mentioned 

above that you'd like the BBC to do more of.  



 

Between 1 and 25 words 

 

Fuller coverage of roots of international conflicts, and critics of Western policies.  

Avoid failing to present content that contradicts dominant British, American and Israeli 

narratives. 

 

Anything else that the BBC should offer less of? 

  
(optional)Please tell us here if there are other types of programmes and content not mentioned 

above that you'd like the BBC to do less of.  

 

Between 1 and 25 words 

 

Discern at length, to avoid grossly biased and unprofessional reporting  

such as BBC’s coverage of Labour’s “antisemitism crisis” 

 

 
 

 

 

Section 3: Please tell us what you think the BBC should 

provide overall 

The BBC’s mission has always been to provide programmes, content and services 

that inform, educate and entertain. 

In this section we’d like to hear whether or not you think the BBC should continue to try to 

do these. 

Q3. In the future, how important, or not, is it that the BBC continues to inform, educate and 

entertain?  This could be across BBC TV, iPlayer, radio, Sounds, websites or apps. 

Please choose from the list 
 
Extremely important 
 
Very important 
 
Fairly important 
 



Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 

 
 

 
 

 

 

Section 4: Please tell us what kind of organisation you 

want the BBC to be in the future 

We've been thinking about the kind of organisation the BBC should be in the future. 

In this section we’d like to hear your views on our thinking in six areas. Please tell us how 

important or not you think it is that the BBC delivers each of these in the future. 

As the BBC is owned by the UK public, we think the BBC should provide a valuable public 

service for the people of the UK. 

 

 

Q4a. In the future, how important or not do you think it is that the BBC provides a valuable 

public service for the people of the UK? 

Please choose from the list 
 
Extremely important < This one recommended! 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 



Extremely unimportant 
 
Don't know 
  

 
 
 
 
 
 
As the BBC belongs to the UK public, we think the BBC should have something for 

everyone, be easily available to everyone, and be used by everyone. 

 

Q4b. In the future, how important or not do you think it is that the BBC offers something 

for everyone? 

Please choose from the list 
 
Extremely important 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 

 
 

 
As people move more and more towards a digital and online future, we think the BBC needs 

to keep pace by offering high-quality digital services. 

 

Q4c. In the future, how important or not do you think it is that the BBC offers high-quality 

digital services (examples of the BBC's digital services are iPlayer, Sounds, 

News/Sport/Weather websites and apps)? 

Please choose from the list 
 
 
Extremely important < This one recommended! 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 



 
Extremely unimportant 
 
Don't know 

 
 

 

 
 

 

To cater for people across the UK, we think the BBC needs to reflect the lives of people 

across the UK and different parts of the UK. 

 

Q4d. In the future, how important or not do you think it is that the BBC reflects the lives of 

people across the UK and different parts of the UK? 

Please choose from the list 
 
 
Extremely important 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 

 
 

 

 
To be trusted by the UK public, we think BBC News output and how the BBC is run should 

always be independent from the government of the day. 

 

Q4e. In the future, how important or not do you think it is that the BBC is independent from 

the government of the day? 

Please choose from the list 
 
 
Extremely important < This one recommended! 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 



Very unimportant 
 
Extremely unimportant 
 
Don't know 

 
 
 
 
 
 
To reflect and carry the voice of the UK around the world, we think the BBC needs to be a 

global organisation that is an asset for the UK around the world. 

 

Q4f. In the future, how important or not do you think it is that the BBC is an asset for the 

UK around the world? 

Please choose from the list 
 
 
Extremely important < This one, or very important recommended! 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 

 
 

 
 
 

 

 

Section 5: Please tell us how you feel the BBC is doing now 



In this section we’d like to know how you think the BBC is currently doing in each of the six 

areas we just asked about in the previous section. 

 

 

Q5a. How effective or not do you think the BBC is now at providing a valuable public 

service for the people of the UK? 

Please choose from the list 
 
 
Extremely effective 
 
Very effective 
 
Fairly effective < This one recommended (see below) 
 
Neither effective nor ineffective 
 
Fairly ineffective 
 
Very ineffective 
 
Extremely ineffective 
 
Don't know 
 
 
As with all, this is up to you obviously, but we suggest “fairly effective”  

(the BBC’s failure in covering international conflict counters effective reporting in other areas).  

 
  

 

Q5b. How effective or not do you think the BBC is now at offering something for 

everyone? 

Please choose from the list 
 
 
Extremely effective 
 
Very effective 
 
Fairly effective 
 
Neither effective nor ineffective 
 
Fairly ineffective 
 
Very ineffective 
 
Extremely ineffective 
 
Don't know 
 

 



 
 
 
 
 

 

 

Q5c. How effective or not do you think the BBC is now at offering high-quality digital 

services (examples of the BBC's digital services are iPlayer, Sounds, News/Sport/Weather 

websites and apps)? 

Please choose from the list 
 
 
Extremely effective 
 
Very effective < This one recommended! 
 
Fairly effective 
 
Neither effective nor ineffective 
 
Fairly ineffective 
 
Very ineffective 
 
Extremely ineffective 
 
Don't know 
 

 
 
 
 

Q5d. How effective or not do you think the BBC is now at reflecting the lives of people 

across the UK and different parts of the UK? 

Please choose from the list 
 
 
Extremely effective 
 
Very effective 
 
Fairly effective 
 
Neither effective nor ineffective 
 
Fairly ineffective 
 
Very ineffective 
 
Extremely ineffective 
 
Don't know 
 



 
 
 
 
 
 
 

 

 

Q5e. How effective or not do you think the BBC is now at being independent from the 

government of the day? 

Please choose from the list 
 
 
Extremely effective 
 
Very effective 
 
Fairly effective 
 
Neither effective nor ineffective 
 
Fairly ineffective 
 
Very ineffective < This one recommended! 
 
Extremely ineffective 
 
Don't know 
 

 

 

Q5f. How effective or not do you think the BBC is now at being an asset for the UK around 

the world? 

Please choose from the list 
 
 
Extremely effective 
 
Very effective 
 
Fairly effective < This one recommended (See below) 
 
Neither effective nor ineffective 
 
Fairly ineffective 
 
Very ineffective 
 
Extremely ineffective 
 
Don't know 
 

We suggest “fairly effective” or “don’t know” – depending on what you know! 



 
 

 
 

 

 

Section 6: Please tell us what you think the BBC should 

stand for in the future 

We've been thinking about the BBC’s role in a world that is changing fast and a society that 

can feel more divided. 

In this section we’d like to know if you think our ideas are on the right lines or not for the 

future. 

In a world where there can be more misleading and false information, we think the BBC 

should prioritise making content that is accurate and that people can trust. 

 

 

Q6a. In the future, how important or not do you think it is that the BBC delivers this by 

seeking to pursue truth with no agenda? 

 

Please choose from the list 

 

 
Extremely important < This one recommended! 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 
 
 



 

 

In a world with more competition from global media companies, we think the BBC should 

prioritise making content that is for and about the UK. 

 

Q6b. In the future, how important or not do you think it is that the BBC delivers this by 

prioritising high-quality homegrown programmes and content from presenters, writers, actors 

and musicians from across the UK? 

 

Please choose from the list 

 

 
Extremely important 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 

 

 

 

In a world where there can be fewer occasions that connect us, we think the BBC should 

prioritise bringing people together. 

 

Q6c. In the future, how important or not do you think it is that the BBC delivers this by 

prioritising big events, live moments and content that people want to share together 

 

Please choose from the list 

 

 
Extremely important 
 
Very important 
 
Fairly important 
 
Neither important nor unimportant 
 
Fairly unimportant 
 
Very unimportant 
 
Extremely unimportant 
 
Don't know 

 



 

 
 

 

 

 

Section 7: Anything else? 

Please tell us anything else important to you or your family that the BBC could offer or 

improve in the future. 

 

Q7. Is there anything else important that the BBC could offer or improve in the future?  

 

(optional) Please tell us here. Between 1 and 200 words  

 
 
This question (7) is the most important and allows you to succinctly outline what you 
think needs to change 
  
Here is some wording that fits the 200-word limit, but you should write it as you think 
fit: 
 

Refocus on BBC’s founding charter & editorial guidelines; provide impartial, 
high-quality outputs. 
  
Avoid arguments for ‘balanced reporting’ that legitimise hiding or playing down 
crucial facts. ‘If it is raining outside, you don’t need someone’s opinion to say 
it's not raining’. 
  
Avoid scurrilous and evidence-free media campaigns e.g. against Labour 
Party under Jeremy Corbyn, where BBC ignored peer-reviewed evidence & 
statistical analyses of the incidence of antisemitism in the UK. 
  
Stop stonewalling legitimate criticism of such outputs, e.g. thousands 
complained about the anti-Corbyn campaign. 
  
Balance the reporting of international conflicts and their historical roots, rather 
than prioritising the Government/Anglosphere line. 
  



Avoid language that discriminates between British allies and other states: e.g. 
Israelis and Ukrainians are ‘massacred’ whereas Palestinians ‘die’. 
  
Focus on Israel’s statements of genocidal intent. Avoid publishing unverified 
atrocity stories.  
  
Disclose interests and affiliations of ‘experts’ interviewed.  
  
Refrain from omitting important news or evidence about such conflicts. 
Disinviting Ilan Pappe is a particularly egregious example, as is failure to 
consider important evidence about the BBC in the ‘Al Jazeera Labour Files 
series’, the book ‘Bad News for Labour’ and critical comment from Martin 
Forde, KC. 
  
Shine an investigative light on the machinations of the Israel lobby in the UK. 
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